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As you’d expect, glass manufacturing is a complex and specialised process. We believe that 
there needs to be more awareness about industry standards which detail certain allowances 
within the glass itself.   

When we consider that glass is effectively for looking through not at, it should be inspected 
as such as the guidelines outline. End users should be advised about these standards where 
possible, and the nature of the glass manufacturing process whereby very small blemishes 
can occur.   

We’ve outlined some of the key points from the Code of Good Practice so read on to find out 
more...   

SEALED UNITS  
Glass that is used to produce sealed units is the same as glass used in single glazing.  

The Code of Good Practice states: “Viewing sealed units for scratches on the outer faces of 
the panes must be carried out before any rendering, plastering or other works adjacent to the 
glazing takes place, and as early as reasonably practicable following installation.”  

HOW TO DO A PROFESSIONAL INSPECTION  
To carry out a professional standard inspection, one should stand in a room no less than 2 
metres away from a sealed unit and look directly through it. When inspecting toughened, 
laminated or coasted glass, one should stand no less than three metres away.  

Allowances are made within the guidelines in that if it isn’t possible to stand at the correct 
distance, then you are able to stand as far away as you can from a sealed unit.   



Inspections should be carried out in natural daylight but not directly towards the sun. There 
should be no visible moisture on the surface of the glass. Glass must be viewed at an angle of 
90º and inspections should exclude a 50mm wide band around the edge of the glass.   

WHAT TO EXPECT WHEN CARRYING OUT AND 
INSPECTION  
GGF guidelines specify that any flat transparent glass – such as laminated, toughened or 
coated, is acceptable if the following are neither obtrusive nor bunched:  

1. Bubbles or blisters  

2. Fine scratches no more than 25mm long  

3. Minute particles   

An important point to note is the guidelines state that the obtrusiveness of blemish is to be 
judged when looking through the glass under natural light – not at it. They go so far as to 
state that users should understand that glass used in any sealed unit is a processed product 
and as a consequence blemishes are to be expected.  

The guidelines confirm that defects such as smears, fingerprints or other dirt on the faces of 
the glass, or extraneous material in the cavity are unacceptable, if they are visually 
disturbing.  

SPECIAL GLASSES   
A natural phenomenon of toughened glass is that it may show visual distortions which are 
accentuated by reflections in sealed units. This isn’t a fault as such but can occur.   

Laminated glass can have a few more blemishes as it is made up of several layers. Low 
emissivity coatings can product transient visual effects. Coating may look like a transparent 
film or produce a haze in some lights. When lightly coloured objects such as net curtains are 
placed next to the glazing, it can look slightly darker.   

CONDENSATION  
Sealed units will generally reduce the incidence of condensation, but users should be aware 
that it may still occur under certain conditions. See our previous blog on condensation here.   

BREWER’S FRINGES – THE RAINBOW EFFECT  
Occasionally small rainbow effects are produced by the glass refraction of light. This is due 
to high quality flat sheets of glass being placed parallel to each other.   

MULTIPLE REFLECTIONS  

https://www.donwood-glass.com/blog/when-condensation-issue


Multiple reflections can occur in certain light conditions. This is caused by multiple surface 
reflections within the sealed units which can vary from pane to pane.   

So, there you have it. As always, please get in touch to discuss any queries you may have 
about glass and glazing products – we'd be happy to help.   


